Allstate Claim Core Process
Redesign (CCPR) Implementation
Training Manual

Contents are a 604-page excerpt from the Allstate Claim Core Process
Redesign Implementation Training Manual. This manual excerpt appears 1o
be updated through at least July 1, 1995.

The manual on this CD-ROM was provided to the AAJ Exchange by an
AAJ member who obtained it through open discovery. The AAIJ
Exchange has not undertaken any investigation concerning the authenticity
of the manual, and cannot and does not offer any guarantee as to its
authenticity. In addition, AAJ, the AAJ Exchange, and the submitting
member cannot certify that the manual will be found admissible in any court
of law. This packet is offered as an educational resource manual for
members representing clients in cases against Allstate Insurance Company.
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